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Features

l 15 PoE+ ports provide a total of 231W of power for
NC435G3 and NC331 Tek-CARE® Hubs

l Uninterrupted PoE keeps PoE power on even when
the switch is updating firmware or performing soft-
ware reboot

l Fan-less and versatile mounting option (desktop and
wall-mountable)

l Troubleshoot connection issues via cable test

Description

The NC554/15 PoE Network Switch provides com-
munication and power to Tek-CARE Hubs in the field while
interfacing with the NC475 Tek-CARE Central Equipment
at the system head-end.

The NC554/15 is a managed switch supporting unin-
terruptable Power-Over-Ethernet (PoE) to help optimize the
performance and troubleshooting of the network. The power
supply for the device and PoE demands is included as
shipped.

The new and improved business-friendly GUI allows easy
management and simple configuration of the network inter-
facing field and head-end devices.

Required Components

NC475 Tek-CARE Central Equipment
NC435G3 Tek-CARE Hub, or NC331 Tek-CARE Hub

NC554/15 PoE Network Switch

Specifications

Dimensions: 11.26"H × 4.02"W × 1.06"D
(286 mm × 102 mm × 27 mm)

Weight: 1.95 lb (0.883 kg)
Operating
Temperture:

32° to 104°F (0° to 40°C)

Humidity
(relative):

90% maximum relative humidity (RH),
non-condensing

Storage
Temperature:

-4° to 158°F (-20° to 70°C)

Housing: Metal

Listings

UL® 1069 Listed; UL® File Number E71599.

FCC Part 15 class B.

CE/EN55032/24.

NC554/15 PoE Network Switch
IL1137 Specification Sheet

Tek-CARE400 GEN3, Tek-CARE3000 Nurse Call Systems • Rev. 3 - 9/2025


