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Tek-CARE®400 GEN3

CLEARER AUDIO. BETTER PATIENT CARE.
Fully Digital Audio
•	 True end-to-end digital signal path
•	 No distortion from signal conversions
•	 Crisp, natural voice communication
•	 Advanced DSP processing framework

Reduced Background Noise
•	 Advanced system design minimizes interference
•	 Clearer conversations between staff and patients

BUILT FOR BUSY UNITS
Dedicated Audio Channels
•	 Each station operates independently
•	 No shared audio bottlenecks
•	 Reliable communication even during peak activity

Increased System Capacity
•	 Supports large campuses and multi-unit facilities
•	 Scalable for future growth

DESIGNED FOR RELIABILITY
Individual Station Power Ports
•	 Reduced risk of overload
•	 Greater system stability

Direct Station-to-Hub Connectivity
•	 Cleaner data transmission
•	 Simplified service and maintenance

EASIER INSTALLATION & EXPANSION
•	 Snap-on mounting design
•	 Ideal for renovations and phased construction
•	 Add sections as needed without disruption
•	 A single hub failure does not affect the rest of the system
•	 Reduced structural cabling versus competitors

WHY HEALTHCARE FACILITIES 
ARE MOVING TO GEN3

 Latest-generation digital architecture 
 Clearer patient-to-staff communication
 Improved reliability
 Scalable system design
 Reduced noise and interference
 Long-term warranty protection
 UL®1069 compliance

The Most Advanced Tek-CARE®400  
Platform Ever.

TRUSTED & CERTIFIED
 UL®1069 Listed
 5-Year Manufacturer Warranty
 Designed & Manufactured in the USA
 Commitment to Non-Obsolescence

Over 50 Years Supporting Life-Safety Systems

When communication is clearer, care is faster.

Less downtime. More peace of mind.



Tek-CARE®400 GEN3 Components
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Tek-CARE® Central Equipment with  
Tek-CARE® Reporting Software

pager

call cords &  
pillow speakers

single/dual patient stationsstaff/duty station multipurpose  
station

Tek-CARE400 GEN3 
equipment is warranted 
to be free from defects of 
material and workmanship 
under normal use and  
service for five years from 
date of delivery (except 
for paging equipment, 

call cords, pillow speakers, the Tek-CARE Central 
Equipment, and refurbished equipment, which 
have a one-year warranty). See www.tektone.com/
warranty.pdf for details.

TekTone’s quality system is registered to the ISO 9001:2015 standard. (Reference #10001510.) 
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M
ADE IN THE USA

Tek-CARE® Staff App for iPhone, 
iPad, iPod touch and Apple TV® 

and Android devices

Tek-CARE® master station

master station with 
handset and desk  
mount housing

vandal-resistant 
stations

corridor light with 4 programmable-color LEDs,  
and optional vandal-resistant dome cover 
(plug-on zone light module also available)

4-button staff peripheral station
providing room-level presence, request, 

staff emergency, and room reset

Tek-CARE hub

monitor input
Y-adapter

PoE network switch

water-resistant emergency pull-cord station
shown with 6 standard button caps for call types, 

with optional pull cord: CALL, EMERG, CODE, RESET, 
ROUND, and CHECK-IN

Engineered with the Latest Technology for Modern Healthcare Facilities


