
www.tektone.com 
324 Industrial Park Road  •  Franklin, NC 28734  

Phone: 828.524.9967  •  Fax: 828.524.9968  •  Sales: option 2  •  Tech Support: option 3 

 
 
 
 
 
 

TekTone® Onsite Training Requirements 
 

 
Thank you for your interest in providing training at your facility for the TekTone Tek-CARE® 
product line. Our instructors have many years of technical experience with the Tek-CARE 
Platform and will provide a comprehensive training and certification program. 
 
Allow four full days for each training session. Unless other arrangements are needed, the 
equipment will be shipped in advance and the instructor will arrive on Monday to get 
everything set up. The class will run Tuesday-Friday. Maximum class size will be 8 for 
certification, others may be allowed to “audit” the class based on area of interest. (Please note 
table space requirements shown below.) Consecutive sessions are available at a discounted 
rate.  
 
Programming the Tek-CARE systems requires the LS450 Configuration Tool installed on each 

technician’s laptop. It is required that the user have proper permissions set to install software, 

edit ethernet settings, and temporally disable firewalls. 

 
Please have the following ready, so that we can get the most out of the time allotted:  

• A suitable meeting room with adequate classroom seating for 8 trainees. 

• Six additional 6' tables for demonstration equipment.  

• White board (blackboard or easel) for notes and drawings.  

• A means of displaying the presentations from the instructor’s laptop (HDMI or Wi-Fi) 

• For each trainee: A set of tools typical for this type of work, such as strippers, crimps, 
cutters, meter, RJ style connection tool, cable tester, laptop, etc.  

• 8P8C connectors for Cat6 and 6P6C connectors for Cat5e. These will be required on the 
first day of class. 

• A quantity of Cat5e cable and Cat6 cable (100’ of each will be plenty). 

• For smaller classes each trainee should have a windows laptop. For larger classes one 
laptop per two trainees will suffice.  

• All attendees will register for the class at; https://training.tektone.com/ Each individual 
will need their own “user account” for registration, testing and certification. 

 
 Please also make arrangements to have lunch delivered to the meeting room so that training 

can continue with minimal interruption. 

https://training.tektone.com/

